
Booking Number:  
GST Reg N0 107-254-919   9 Mtn Beech Rise Mobile: (021) 357756 
Rental Service Licence No 0245027  Albany 0632 Tel:   (09) 477 1757 
Version No 0010    Auckland   Free call: (0800) 435-433 
 

 
Any problem ring us immediately,   AA Emergency Breakdown  
from any phone, free on 0800 435-433 Free Phone 0800 734543 
 Membership Number: 9523214     

                

Rental Period: Start: : am/pm / / Pick-Up From:   

 End: : am/pm / / Drop-Off To: 

Vehicle: Description Reg. No: Fuel:  

Drivers: 

Name DOB 
Driver’s Licence Credit Card 

Number Issuer Expiry  Number Name Expiry  

        

        

        

        

         
       Additional Equipment for Hire:

Hirer: 

Name:  ________________________________________ 

Address:  ________________________________________ 

 __________________________________ 

Tel: __________________________________ 

Email:  _________________________________________ 

Hire Changes: 

 

Condition at start of hire:  

Fuel Tank: E ¼ ½ ¾ F  

Tyre pressures: Front Rear  

Interior clean: Yes No  (delete as applicable)  

Toilet empty: Yes No          (delete as applicable)   

LPG Bottle: Full Empty    
Damage (refer to damage Sheet): 

 

Equipment Qty Cost / Item Total 

Additional Chair  $    5.00  

GPS Navigational System  $100.00  

Mobile Phone (pay as you go)  $  30.00  

Baby Seat / Booster Seat  $  20.00  

Gas BBQ  $ 30.00  

 
On Road Assistance 
Mechanical Problems:                                                                                                                                                                
1. Ring 24 hr AA Emergency Breakdown Service immediately on 0800 734-543 free 

from any phone.  Membership Number 9523214 
2. Ring the Owner as soon as practical on 0800 435-433 (free call ) 

 
Any other problem with the van and / or its accessories: 

Ring the Owner as soon as practical on 0800 435-433 free from any phone.   
Failure to advise the owner will compromise any claims for compensation.  The Owner is 
not liable for claims submitted after 24 hours. 

 

Insurance: 
Insurance is provided as detailed overleaf.  Excesses apply as follow: 

 Standard GL2 GL3 

    

Excess Drivers 21-24 yrs  $3000  n/a n/a 

Excess Driver 25+ yrs $3000 $1500 $0 

Daily Premium   7-20 Days inclusive $24 $34 

Daily Premium  21+ Days inclusive $19 $29 

Security $3000 imprint $1500 imprint $500 imprint 

 

Security Deposit 
A Security Deposit is retained at the commencement of hire.  It is fully refundable 21 days 
following the conclusion of the hire provided the vehicle is returned to the agreed location, 

on time, clean, undamaged and refueled; no traffic fines or other liabilities (such as 
unreported accidents) arrive following the hire; and no insurance claim is required. 

Owner 
The owner (herein named as Good Life Motorhomes ) agrees to let to the hirer named and 
described adjacent (hereinafter called “the hirer”) the motor vehicle herein described for 
the term set out in this agreement. 

 
______________________________________________________(signature of hirer) 

 
 
_______________________________________________________ (signature of owner)

Daily Rates: Dates                              Cost / day 

     Vehicle                                 
                to                      $               /day 

  Excess Insurance Option                                        $        x     /day 

     Sub Total                                   $        x     /day 

    Total Daily Fees: X days 
$ 

One Way fee      $ 

Deposit Paid 
Date $           

Final Payment Paid 
Date $ 

Additional Equipment       $ 

TOTAL      $ 

Security Deposit  Paystation Ref # $ 



 

An agreement between the owner and the hirer whose particulars are entered on the reverse side of this 
agreement.  It is hereby agreed as follows: 

 

Vehicle description 
1) The owner will let and the hirer will take on hire the motor vehicle described in 

this agreement on the reverse side. 

Duration of hire 
2) The term of hire shall be for the period as described in this agreement on the 

reverse side hereof. 

3) Charges apply for late returns 

Persons who may drive vehicle 
4) The vehicle may be driven during the period of hire only by the persons 

described in this agreement on the reverse and only if each such person holds 
a current drivers license (particulars of which are given alongside his name 
and interests) appropriate for the vehicle at the time when they are driving the 
vehicle. 

Payments by hirer 
5) The hirer shall pay to the owner as payment for the hire of the vehicle for the 

period of hire referred to in this agreement the sum as specified in this 
agreement on the reverse. 

6) In addition to the payment referred to in clause 5) of this agreement, the hirer 
shall pay to the owner the sum specified in this agreement for the insurance 
cover set out in clauses 16) - 17) of this agreement. 

7) In addition to the payment specified in clause 5) of this agreement the Hirer 
shall pay to the owner on termination of hiring a distance charge at the rate 
referred to in this agreement on the reverse. 

8) The hirer shall pay for petrol or fuel (but not oil) used in the vehicle during the 
period of hire. 

9) The hirer shall pay such Additional Service Fees as may apply 

as follow: 
a) Vehicle recovery ........................ Actual recovery costs + $100 
b) Refueling (vehicle and / or cooker) ....... Actual fuel cost + $35 

c) Cleaning ............................................................................ $125 
d) Traffic fine or road tunnel processing.................... $50 per fine 
e) Insurance claim processing ................................ $75 per claim 

f) Vehicle damage ................................... Actual damage + $100 

 (to the lesser of total fee or insurance excess) 
10) Cancellation fees apply as follow: 

a) No refunds are paid if the hire is terminated early 

11) Late return fees apply as follow: 
a) Gross daily rate per hour late 
b) Vehicles more than 12 hours late are treated as stolen 

Hirer's obligations 
12) Contact the Owner immediately any problem is noticed.  (0800 435-433 free 

from any phone).  The Owner is not liable for any problem that is not reported 
promptly. 

13) The hirer shall ensure that: 
a) The water in the radiator and battery of the vehicle is maintained at the 

proper level. 
b) The oil in the vehicle is maintained at the proper level. 
c) The tyres are maintained at the proper pressure. 
d) The correct fuel is used. 

14) The hirer shall insure that all reasonable care is taken in handling and parking 
the vehicle  

15) The hirer shall insure that the vehicle is left securely locked when not use.  

Insurance 
16) Subject to the exclusions set out below, the hirer and any driver authorized to 

drive the vehicle are fully indemnified in respect of any liability he might have 
to the owner in respect of the loss or damage to the vehicle and its 
accessories and spare parts and any consequential loss of revenue or other 
expenses of the owner including towing and salvage costs associated with the 
recovery of the vehicle and its accessories and spare parts. 

17) Subject to the exclusions set out below, the hirer and any driver authorized to 
drive the vehicle are indemnified to the extent of $750,000 in respect of any 
liability they might have for damage to any property (including injury to animal) 
belonging to any other person and arising out of the use of the vehicle. 

Exclusion 
18) Exclusions 

a) The indemnities referred to above shall not apply where the damage, 
injury, or loss arises when: 
i) The driver of the vehicle is under the influence of alcohol or any 

drug that affects his ability to drive the vehicle; 
ii) The vehicle is in an unsafe or unroadworthy condition that arose 

during the course of the hire and that caused or contributed to the 
damage or loss, and the hirer or driver was aware or ought to have 
been aware of the unsafe or unroadworthy condition of the vehicle; 

iii) The vehicle is operated in any race, speed test, rally or contest 
iv) The hirer is not a body corporate or department of State and the 

vehicle is driven by any person of named in  clause 4) of the 
agreement The vehicle is driven by any person who at the time 
when he drives the vehicle is disqualified from holding or has never 
held a drivers license appropriate for that vehicle; 

v) The vehicle is wilfully or recklessly damaged by the hirer or any 
other person named in clause 4) of the agreement or driving the 
vehicle under the authority of the hirer, or is lost as a result of the 
willful or reckless behavior of the hirer or any such person; 

vi) The vehicle is operated on any of the following roads:  Ball 
Hutt Rd. (Mount Cook), Skippers Canyon Road, , Ninety Mile 
Beach (Northland), or any un-sealed and un-metalled road or 
any beach whatsoever. 

vii) The vehicle is operated outside the term of hire or any agreed 
extension of that term. 

viii) There is damage to, or theft of any courtesy accessories supplied 
with vehicle, such as camping equipment, roof racks, fridge boxes, 
chilly bins, and child seats.  This also applies to the radio aerial (if 
fitted). 

ix) There is damage caused by water including (but not limited to) 
(1) Vehicle submersion; 
(2) Creek or river crossing; 
(3) Driving through low plain flooded areas; 
(4) Beach driving 

b) Personal belongings are not covered.  We recommend the hirer does not 
leave valuables in the vehicle and that they take out personal insurance. 

c) Costs of recovering a vehicle that has become bogged are not covered 
19) It is agreed between the owner and the hirer that section 11 of the Insurance 

Law Reform Act 1997 shall apply with respect to the above exclusions as if this 
clause constituted a contract of insurance. 

Owner's obligations 
20) The owner shall supply the vehicle in a safe and roadworthy condition. 
21) The owner shall be responsible for all ordinary and extraordinary cost of 

running the vehicle during the term of the hire except to the extent that by the 
terms of this agreement those costs are payable by the hirer.  Note by virtue of 
clause 9) of this agreement, the cost of petrol and other fuel, but not oil, used 
during the term of the hire is the responsibility of the hirer. 

Mechanical, repairs and accidents 
22) Contact the AA immediately any mechanical problem is noticed (0800 734-543 

free from any phone) 
23) If the vehicle is damaged or requires repair or salvage, whether because of an 

accident or breakdown, the hirer shall advise the owner of the full 
circumstances by telephone (0800 435-433 free from any phone), facsimile or 
telegram as soon as practicable. 

24) The hirer shall not arrange or undertake any repairs or salvage without the 
authority on the owner except to the extent that the repairs or salvage are 
necessary to prevent further damage to the vehicle or to other property. 

25) The hirer shall ensure that no person shall interfere with the distance recorder 
or speedometer or, except in an emergency, any part of the engine, 
transmission, braking, or suspension systems on the vehicle. 

Limit of Liability 

26) In the event of no alternative vehicle being available to the hirer our liability is limited to a refund 
of the hire charge or in the case of mechanical failure (unless caused by the hirer) for the 
remainder of the hire period. 

Use of the vehicle 
27) The hirer shall not use or permit the vehicle to be used for carriage of 

passengers for hire or reward unless the vehicle is hired with the knowledge of 
the owner for used in passenger service licensed under Part VII of the 
Transport Act 1962 or exempted from licensing under that Act. 

28) The hirer shall not: 
a) Sublet or hire the vehicle to any other person; 
b) Permit the vehicle to be operated outside his authority; 
c) Operate the vehicle, or permitted to be operated, in circumstances that 

constitute an offense by the driver against section 58 of the Transport 
Act 1962 (which relates to driving or attempting to drive with excess 
breath alcohol or under the influence of drink or drugs); 

d) Operate the vehicle or permitted it to be operated in any race, speed 
test, rally or contest; 

e) Operate the vehicle or permit it to be operated to propel or tow any other 
vehicle. 

f) Operate the vehicle or permit it to be operated in breach of the Transport 
Act 1962, the Traffic Regulations 1976, or any other act regulations or 
bylaws to road traffic; 

g) Drive or permit the vehicle to be driven by any person if at the time of his 
driving the vehicle, the hirer or other person is not the holder of a current 
driver license appropriate for this vehicle. 

Return of vehicle 
29) The hirer shall, at or before the expiry of the term of hire, deliver the vehicle to 

the owner’s place of business or the owner’s agent at the agent’s place of 
business, or obtain the owner’s consent to the continuation of hire. 

Immediate return of vehicle with a fault or damage 
30) The owner shall have the right to terminate the hire and take immediate 

possession of the vehicle if the hirer fails to comply with any of the terms of 
this agreement, or if the vehicle is damaged.  The termination of the hire under 
the authority of this clause shall be without prejudice to the other rights of the 
owner and the rights of the hirer under this agreement or otherwise



 

 

 

 

Addition to Rental contract nb.: __________________ 

 

New Zealand Motorhome insurance. 

 

 

We, ___________________________________________________, hereby confirm the 

representatives of Goodlife Motorhomes have explained to us that 3
rd

 party car insurance is not 

mandatory in New Zealand and that any damage caused will be claimed against the excess as 

stated in the contract until the damages have been paid by the other parties or other parties 

insurance if applicable. 

 

We are also aware that, in case of AA assistance the AA will ask for a credit card and 65$ or 

140$ (after hours and rural) will be deducted for the callout. This charge will be reversed by AA 

in case of a mechanical breakdown. This fee is payable in the event of a “non-mechanical” 

breakdown. (e.g. flat tyre or battery).  In case of GL3 full insurance, the fee will be refunded by 

Goodlife Motorhomes. 

 

We understand that windscreen damage is at the customer’s risk.  

Unless full insurance cover (GL3) is taken, repairable stone chips are charged at 100$ per chip, 

window breakage at the replacement price. 

 

 

Signed this ___________________________________ by ___________________________. 

 

 

Insurance options: (As in terms and conditions on the website and the contract) 

Insurance 
At Good Life Motorhomes we strive to provide our customers with an enjoyable 'hassle free' holiday. We have found that the most common 

accidents are minor dents and scrapes or windscreen damage to the vehicle, so we have developed a system to help take the worry out of 

your trip. 

Hassle free Excess 

Reduction Options  

Daily Charge  Maximum Excess 

Liability per 

event  

Security Deposit  
7-20 Days  21+ Days  

Option GL3 
(Over 25 yrs)  

$34  $29  nil  $500.00 imprint  

Option GL2 
(Over 25yrs)  

$24  $19  $1500.00  $1500.00 imprint  

Standard Cover  inclusive inclusive $3000.00 $3000.00 debited 

 

 


